
 

 

INVESTOR GRIEVANCE ESCALATION MATRIX 

 

Details Contact 
Person 

Address Contact No. Email Id 

Customer 
Care 

Mr. A.K Sabari 
Rajan 

343, 3rd Floor, 
Triplicane High 
Road, Chennai-
600 005. 

044-28523302 
Mon-Sat : 9.00 
AM to 6.00 
PM 

 
munoth@live.com 

Head of 
Customer 

Care 

Mr. Bishnu 
Prasad Kar 

343, 3rd Floor, 
Triplicane High 
Road, Chennai-
600 005. 

044-42148151 
Mon-Sat : 9.00 
AM to 6.00 
PM 

 
bishnu@munothfinancial.com 

Compliance 
Officer 

Mr. Vikas 
Munoth 

343, 3rd Floor, 
Triplicane High 
Road, Chennai-
600 005. 

044-28591185 
Mon-Sat : 9.00 
AM to 6.00 
PM 

 
vikas@munothfinancial.com 

CEO Mr. Jaswant 
Munoth 

343, 3rd Floor, 
Triplicane High 
Road, Chennai-
600 005. 

044-28591190 
Mon-Sat : 9.00 
AM to 6.00 
PM 

 
cs@munothfinancial.com 

 

In absence of a response / complaint not addressed to your satisfaction, you may lodge a complaint 

with 

▪ SEBI at https://scores.gov.in/scores/Welcome.html 

 

▪ Exchange at https://investorhelpline.nseindia.com/NICEPLUS/ 
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